The First National Bank of Liverpool

(717) 444-2470

24 (hours)
7 (days a week)
0 (zero fees)

For your ultimate convenience, you can access your account to check balances and direct
deposits, verify paid checks, obtain certain loan information and check current interest rates on
Certificates of Deposit, plus much more 24 hours a day, 7 days a week with just a phone

call!

Your first call to “24-7” will prompt you to enter your account number and our Personal
Identification Number (PIN) that is the last four digits of the social security number of the first

named person (primary owner) of that account.

You will then be prompted to change your PIN for security reasons at which time you may select
your own PIN consisting of any four (4) digits. This procedure will be necessary for each

account you wish to access.

MAIN MENU

1. For account information on checking,
savings, C.D. or loan account

2. Current interest rates

8. To repeat these options

Account Menu

. For Checking

. For Savings

. For Certificates of Deposit

. For Loans

. Change Secret PIN #

. Funds Transfer Request

. To repeat these options

. To return to the previous set of options
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CHECKING MENU

1. To repeat the balance

2. To verify all direct deposit

3. To verify a specific withdrawal

4. To listen to past transactions, 5 at a time
5. Listing of checks presented for payment
against insufficient funds

6. Additional information on this account

8. To repeat these options

9. To return to the previous menu

Savings Menu

(Balance is given)

1. To repeat the balance

2. To verify last direct deposits

3. To verify a specific withdrawal
4. To listen to past transactions, 5 at
A time.

6. Additional information on this
Account.

8. To repeat these options

9. To return to the previous menu

Certificate of Deposit (CD) Menu
(Balance is given)

1. To repeat the balence

2. Additional information on this

account

8. To repeat these options

9. To return to the previous menu

Loan Menu

(Balance is given)

1. To repeat the balence

2. Additional information on this
account

8. To repeat these options

9. To return to the previous menu

Transfer instructions on next page



TRANSFER INSTRUCTIONS

To do a transfer:
Dial (717) 444-2470
Choose option 1 (Acct Information)
Choose option 6 (Funds Transfer)

Choose option:
1. Transfer from Checking to Another Checking Account
2. Transfer from Checking to Savings Account
3. Transfer from Savings to Another Savings Account
4. Transfer from Savings to Checking Account
8. To repeat these options
9. To return to the previous menu

Enter account number you will be transferring funds from

Account Number # (pound sign)
Pin Number # (pound sign)

Enter account number you will be transferring funds to

Account Number # (pound sign)
Amount (no cents — whole dollars) # (pound sign)

Enter

1 - if correct
2 -if not correct



